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FINANCIAL PERSPECTIVES PTE LTD

Course Title: Practical Applications of Ethical Principles and Theories in the Financial Services Industry (e‐learning)
Course Duration: A 4 Hour Session (180 minutes of e‐learning activity, and 60 minutes assessment)
Program Structure: E‐learning course with formative assessments at various points during the course
comprising gamified and interactive quizzes.
Lecturers: Lim Chung Wei LLB(HONS), CFP, MSc(Mkt) / (Assessor) Ronald Wong MBA, CFP, ChFC, CWM, AEPP
Course Description

This course explores the practical applications of ethical theory and its development into the areas of
professional ethics relevant to the Financial Adviser Representatives in the Financial Services Industry.
The course examines the development of professional ethics, as well as its importance to the financial
advisory representative. Various issues regarding professional ethics will also be discussed and
examined in the form of scenarios that advisers face frequently in their work with clients. The
importance of a professional adhering to the ethical requirements of his profession will be stressed
and various codes of conduct will also be explored.
Content Outline:
a.
b.
c.
d.
e.
f.
g.
h.
i.
j.
k.
l.

Understand how professions come about and what makes a profession
What is Professional ethics
What is the difference between Law and Ethics
What is the difference between Professional Ethics and Personal Ethics?
What if there is a conflict between Professional Ethics and Personal Ethics
Why do we need Professional Ethics?
What is Professional Codes of Ethics
The sources and recipients of a Professional’s obligations
How does a Profession realize the objectives of its Professional Ethics
What are typical components of codes of conduct in many professions
The issues of conflict of interest
Typical components of codes of conduct for Financial Advisers

Objectives and Outcomes
A. To understand certain ethical principles and how it impacts on decision making
B. To understand certain ethical theories and how it can be applied in resolving ethical dilemmas
C. To understand the relevant steps in resolving ethical dilemmas

D.
E.
F.
G.
H.

To understand what makes a profession.
To understand the basic essence of professional ethics.
To understand and appreciate the importance of code of conduct.
To understand the basic components of a code of conduct.
To appreciate the importance of behaving ethically as a professional
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FINANCIAL PERSPECTIVES PTE LTD

Course Title : “FAA‐G04 ‐ GUIDELINES ON STANDARDS OF CONDUCT FOR FINANCIAL ADVISERS AND
REPRESENTATIVES”

Course Duration : A 2 hour Session
Program Structure: E‐learning course with formative assessments at various points during the course
comprising gamified and interactive quizzes.
Lecturers: Lim Chung Wei LLB(HONS), CFP, MSc(Mkt) / (Assessor) Ronald Wong MBA, CFP, ChFC, CWM, AEPP
Course Description
This course explains the purposes for the Guideline no. FAA‐G04 which relates to standards of conduct for
financial advisers and their representatives. Following that, the course goes on to explore the 10 standards of
conduct regarding the areas of Integrity, Objectivity, Confidentiality, Competence, Due care and diligence,
Disclosure to client, Know your client, Conflicts of interest, Complaints handling and Compliance with laws.
The course highlight the importance of financial advisers and their representatives in adhering to the
standards of conduct stated under MAS Guideline no. FAA‐G04. After attending the course, the participants
will be able to better understand and therefore conduct their professional practice in accordance with the
guidelines
Content Outline :
a.
b.

c.

Understand the purposes for the Guidelines
To understand the guidelines for the financial advisers and their representatives regarding the
standards of conduct relating to :
i.
Integrity
ii.
Objectivity
iii.
Confidentiality
iv.
Competence
v.
Due care and diligence
vi.
Disclosure to client
vii.
Know your client
viii.
Conflicts of interest
ix.
Complaints handling
x.
Compliance with laws
Case studies

Course Objectives and Outcomes
I. To understand the purposes of the MAS Guideline no. FAA‐G04
J. To understand the guidelines on 10 standards of conduct contained in MAS Guideline no. FAA‐G04
K. To understand how to apply the 10 standards of conduct in their work

