Global Reinsurance Guide 2018

August 2017

Developing the world’s
financial professionals
Part of the Fitch Group, Fitch Learning partners with clients to
elevate knowledge, develop skills and enhance conduct.
We have key wealth management centers in London, New
York, Singapore, Dubai and Hong Kong. Our people advise
and build learning solutions to accelerate the achievements
of the individual and the company, across their entire wealth
management life-cycle.
We specialize in many key areas including regulatory and
certification exam training, professional skills development and
blended e-learning solutions.
One of our key programs is the Certified Wealth Management
Advisor (CWMA). We support relationship managers and
investment consultants to successfully pass the CWMA, the gold
standard certification of wealth management.

Our passion is education
and unlocking business
potential
– Andreas Karaiskos
Chief Executive Officer
Fitch Learning
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Why the CWMA

The Certified Wealth Management Advisor (CWMA) is a certification
program establishing the industry benchmark in wealth
management advice to promote best practice advisory services for
private clients.
The CWMA is accredited by the independent Swiss Association for
Quality (SAQ). The syllabus is set by representatives from the wealth
management community, ensuring candidates for the CWMA focus
on contemporary and practical aspects of wealth management advice.
The CWMA is a pure wealth management-focused qualification and
blends relevant skills and knowledge to demonstrate a minimum
standard of expertise and professionalism. It is developed by
experts, for experts.
Wealth management firms adopt CWMA to ensure their advisors
are developed to the highest industry standard.

From a business
perspective it's simple
– the risks of not being
qualified are not worth
taking
– Wealth Manager Executive
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Swiss Re, China’s Belt & Road Initiative, and the impact on commercial insurance, October 2016.
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Regulatory drivers and
competency standards
Changes in the regulatory landscape require better
developed advisors to meet compliance requirements.
One of the key measures used to demonstrate knowledge
and competence is through ‘proof of learning’, which the
CWMA provides.
As such, there is a requirement to up-skill relationship
managers so that they can provide broader advice,
recognize and accommodate client complexity and meet
evolving client needs.
Wealth management firms must be able to show that
their advisors consistently put their clients at the heart
of their business model.
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The importance of providing expert advice and quality
insights has never been more urgent.
With the demands of clients increasing and the financial
markets becoming more open, advisors need to be
equipped to deal with increasing complexity in the
relationships they manage.
Developing a consistent skill-base and level of knowledge
remains a constant challenge.
In addition, we see the emergence of wealth managers
driving the behavior and conduct required to successfully
navigate a complex regulatory landscape.

Core outcomes of CWMA

A Client-Focused
Approach

Improved Consultancy
and Advice

Demonstrate Industry
Best Practice

The CWMA is recognized
by the Swiss Bankers
Association. Created by
wealth management
industry representatives,
it places client advice at the
center of the qualification.

The CWMA supports wealth
management firms and
employees through a
common industry standard
to improve multiple aspects
of advice and service.

Our CWMA solution provides
practical skills development
workshops, supported by
focused online learning
tools to prepare wealth
management professionals
for a live assessment.
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How to certify

Fitch Learning provides adaptive and flexible online learning and
exam solutions to complete the technical exams required for
the CWMA qualification. Our online learning solution provides
candidates with a complete experience through the preparation,
learning and examination phases of the study journey.

Localisation Prevalent
A number of Asian countries have adopted a protectionist
stance in a bid to encourage domestic ceding of risks and limit
capital outflows from reinsurance. Governments and regulators
typically employ compulsory cessions and other forms of
regulatory tightening. This may encourage the development of
domestic reinsurance capacity, but could also result in underdiversification and inadequate capacity of domestic insurers to
handle sudden growth in retained risks.

There are four assessments, including three technical exams
and an oral assessment for which a 70% pass mark is required to
achieve the accreditation.
The CWMA Body of Knowledge is arranged into three distinct exams:

Protection Cover Remains Inadequate
Asia’s protection gap stood at USD74 billion in 2016, more than
doubling from USD31 billion in the previous year, as economic
losses outgrew a modest appreciation in insured losses. The
region accounted for almost half of the world’s economic losses
in 2016, but a mere 16% of the insured amount.

Exam 1
Financial Markets, Products and
Portfolio Management

Catastrophe Coverage Shows Improvement
Catastrophe-prone countries show signs of improving coverage.
Recent trends in Japan point towards higher earthquake
insurance penetration among residents, while domestic
reinsurers in Indonesia have taken up catastrophe retrocession
cover well in excess of regulatory requirements.

•

Asset Classes

•

Portfolio Management

•

Financial Markets

•

Derivatives

•

Economics

•

Behavioral Finance

•

Foreign Exchange

Exam 2
Client Investment Solutions

Rates and Pricing Pressure
Premium rates in Asia continued to decline through 1H17 and
Fitch expects the softening trend to continue – albeit on a
milder trajectory – through the rest of the year. The trend follows
increasing capital abundance and competition, as established
reinsurers look to build their presence in the region and startups seek to join the industry.

•

Investment Funds and
Client Advice

•

Discretionary Mandates

•

Advisory Mandates

•

Alternative Investments

•

Cash Solutions

•

Structured Products

•

Lending Solutions

Exam 3
Regulatory and Wealth Planning
Framework
Related Research
Global Reinsurers: 2017 Forecast and 2016 Results (May 2017)
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•

Wealth Planning

•

Fraud Awareness

•

AML/KYC

•

•

Sanctions

Market Conduct,
Code of Conduct and
Supervision

•

Anti-Bribery/Corruption

•

Information Security
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Why choose
Fitch Learning
With over 18 years' managing exam programs for our clients,
we can deliver the CWMA to the highest industry standards.
Our practitioner faculty develop candidates through the required
skill sets to ensure they are fully prepared for success in the
practical client role play.
We can support the smooth running and tracking of the CWMA,
including the process of managing the administration, exam
process and other logistical considerations.

We have a blended learning approach which
incorporates:
•

Diagnostic e-learning: allows candidates to study at their own
pace and fit study around busy schedules.

•

Classroom training: where interaction and discussion is essential.

•

SAQ exam reporting: keeps track of candidates’ certification
journeys to ensure they are reminded when to re-certify.

•

Online learning: provides a complete and flexible experience
through the preparation, learning and examination phases of
the study journey.

•

Practical skills development workshops: focused online learning
tools prepare candidates for the Oral Assessment.

•

Accessible course materials and exam: available in English,
French, German, Spanish and Italian.

The learning portal is flexible to:
•

Learning style - it includes a variety of learning tools, including
study notes, videos, appraisal questions and mock exams.

•

Level of prior knowledge - a self-diagnostic assessment allows
the candidate to determine the most efficient study program
reflecting experience and knowledge.

•

Lifestyle - study when and where it suits the candidate, via the
online study portal.

•

Exam availability - the technical exam can be scheduled at a time
and location to suit the candidate in their preferred language.

Contact us: cwma@fitchlearning.com
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